
  
 

Accessing the Volunteer Management System (VMS) 

 

For Volunteers Registered Under a Family Member’s Email or Unsure of Login Details 

This guide is for volunteers who are registered on IIUK using a parent or family member’s email 

address, or who are unsure of their IIUK login details. 

Please follow the steps below to access the Volunteer Management System (VMS) and complete your 

required training 

 

Step 1: Navigate to the VMS Portal 

Open your browser and go to: 

     https://vms.iiuk.org 

 

 

 

 

 

 

Step 2: Log in Using IIUK Credentials 

The VMS uses your IIUK username and 

password. 

• Enter your IIUK login details 

• Click Login 

 

 

  

https://vms.iiuk.org/


  
 
Step 3: If You Cannot Log In 

If you are unable to log in for yourself, or on behalf of a family member (for example, a child/elderly 

members registered under your email address), please follow the steps below. 

Use the “Forgotten Password” Option 

 

1. On the IIUK login screen, click Forgotten Password 

 

2. In the Email Address field: 

Enter the email address where you would 

like to receive the reset email 

(this can be the parent or family member’s 

email address) 

 

3. Enter the Date of Birth of the volunteer 

(child or family member) 

 

 

 

4. Submit the request and you will see the 

below confirmation message and email 

would be sent to your email address. 

 

  



  
 
 

Step 4: Reset Password 

• You will receive an email containing: 

o The username 

o A link to reset the password 

• Follow the instructions in the email to create a new password 

 

 

 

 

 

 

 

 

 

Step 5: Confirm IIUK Access 

After resetting the password: 

• You will be redirected to the IIUK portal 

• This confirms that your IIUK login has been successfully reset 

  



  
 
Step 6: Log in to the VMS 

Once your IIUK username and password are set: 

1. Go back to      https://vms.iiuk.org 

2. Log in using your IIUK username and new password 

3. Provide consent  

4. You can now access your profile and complete the required training 

Step 7: Update your profile and complete trainings assigned to you. 

 

 

 

 

 

 

https://vms.iiuk.org/

