Accessing the Volunteer Management System (VMS)

For Volunteers Registered Under a Family Member’s Email or Unsure of Login Details

This guide is for volunteers who are registered on [lUK using a parent or family member’s email
address, or who are unsure of their IlUK login details.

Please follow the steps below to access the Volunteer Management System (VMS) and complete your

required training

€ > @ 25 vmsi.iuk.org/login o * & e
Step 1: Navigate to the VMS Portal Volunteer Management System ¢

Open your browser and go to:
= https://vms.iiuk.org

Login via lIUK

Ismaili Institutions UK ContactUs  Help @ i

Step 2: Log in Using UK Credentials

The website: VMS is requesting access to your
details. Please login to verify and approve.

The VMS uses your IIUK username and
password.

(or create an account)

Signin

Email or Username

e Enter your lIUK login details

L4 Clle LOgin Password

Forgot your password? Sign In



https://vms.iiuk.org/

Step 3: If You Cannot Log In

If you are unable to log in for yourself, or on behalf of a family member (for example, a child/elderly
members registered under your email address), please follow the steps below.

Use the “Forgotten Password” Option

1. On the IIUK login screen, click Forgotten Password

& C % iiukorg/Navigation/details.php?t=r h*¢ o

2. In the Emall Address ﬁEId m Ismaili Institutions UK Contact Us Help

Enter the email address where you would
like to receive the reset email <«

(this can be the parent or family member’s Password recovery
email address) Ao pares

‘ PLEASE ENTER NAME OF YOUR CHILDREN OR FAMILY MEMBER

% Date of Birth

3. Enter the Date of Birth of the volunteer
(child or family member)

c 25 iiuk.org/Navigation/details2.php?t=r8w= hAd ]
4. Submit the request and you will see the Ismaili Institutions UK BacktoLogin  Help
would be sent to your email address.
Deal

Details for accessing your account have been sent to your email address
. Please follow the instructions in this email to login to the Ismaili
Institutions UK website.

Please ensure you check your junk mail folder as well if you do not see it shortly.

Return to the Ismaili Institutions UK Home Page




Step 4: Reset Password
e You will receive an email containing:
o The username
o Alink to reset the password

e Follow the instructions in the email to create a new password

Ismaili Institutions UK <iukadmin@iiuk.org>

tome -

Dea

Thank you for using the Ismaili Institutions UK Website

Your Username is

Please click the link below to reset your password and enable access to your account

hitp.//www iiuk org/Navigation/recover.ph =

Please note this link will expire in 14 days, after which time you will be required to go through these steps again to request a new link
If you have any problems please contact us at iiukadmin@iiuk org

Regards,

Ismaili Institutions UK Administrator

Step 5: Confirm IIUK Access
After resetting the password:
e You will be redirected to the IIUK portal

e This confirms that your IIUK login has been successfully reset

© =3 iiukeorg/Navigation/Home php L = T |

l Ismaili Institutions. Lk Home  Contact Us felp @

Welcome Khizer to

Ismaili Institutions UK Update Profile

Review and update your profile and associated information

This wabsite allows you to view and change your personal information.
Wiew ! Update Fersonol Information
Institutional Directary Jamati Mailing Lists
Institutions, Committees & Jamatkhanas Subscribe to Institutional View f Update Other Informotion
Find members of committees and Jamatkhana information all nline Mailing Lists
efe for
View

ITREB Devotional Literature and Practices (DLP)

and Early Childhoed Learning Resources

The Devotional Literture and Proctices




Step 6: Log in to the VMS

Once your IIUK username and password are set:

1. Go backto <= https://vms.iiuk.org

2. Log in using your lIUK username and new password
3. Provide consent

4. You can now access your profile and complete the required training

m Ismaili Institutions UK ContactUs  Help @ ~

Consent Options

VMS is requesting access to the
following personal information:
* Name
¢ Address
¢ Contact Information
.
.

Date of Birth
Jamat Registration Information

Step 7: Update your profile and complete trainings assigned to you.

@ Volunteer Management System Home  Profile My Training ~ Admin  LogOut &

Hi Faisal,
Welcome to the Ismaili Volunteers VMS Portal. This platform has been created to support and strengthen our culture of volunteering by providing a single, approved space for accessing training resources,
monitoring learning, and managing volunteer duties in a fair, inclusive, and transparent way. Thank you for the time, care, and commitment you give through your service.

/A Complete Your Profile

Please complete your profile to access all features.

Volunteer Messages

' Welcome to our new IV Volunteer Management System @
P
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Assigned Training

You have 3 incomplete trainings. View My Training



https://vms.iiuk.org/

